Infobogen DHL Shipment

How do you redirect a package to DHL if you are not at home / reachable?

What to do if a package is on the way - and you can not accept it?

With DHL you have several options to solve this - as soon as you receive the tracking email from us (you must
agree to the receipt in the checkout, when ordering), you will have access to your personal tracking page, go to
"Show Services"

Prices Shipping Delivery services Customer Service

Private Customers » Delivery services

s> DHL Shipment

[
Shipment number Status on Tu, 19.02.2019 19:55 hours:
The shipment has been processed in the parcel center of origin
Estimated delivery Th, 21.02.2019  09:00 - 11:30 hours Next step:

The shipment will be transported to the destination parcel
center

Show more information about the shipment:

DHL Wunschpaket Show services ¥ /

Are you not at home? Flexibly choose the day and place of delivery now.

In the following area you have the possibility to change the delivery day (to a maximum of 3 days AFTER the
calculated delivery date), to choose a storage location (garden shed, etc.) or to arrange the delivery to a neighbor.
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(Unfortunately, we cannot show you these screenshots in English, because DHL has not yet fully translated these
pages!)
With all 3 options you keep track of the tracking!

Should something still be wrong, our support team is of course always at your side!

2018 Begadi GmbH, Germany | Dietingerstr. 23 | D-78661 Boehringen
Geschaftsfuehrer / CEO: Benjamin Digeser / Gabriel Digeser
Registergericht / Court: Amtsgericht Stuttgart | HRB 725952 | USt-IdNr.: DE 259 134 552
Tel: +49(0)7404/92001-13 | Fax: +49(0) 7404/914955



